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ANNOUNCEMENT:

RDB Consulting and Hewlett-Packard Receive
Merit Award from Society for Technical
Communications (STC)

April 4, 2005 — RDB Consulting has received a prestigious award by the Society for
Technical Communications (STC) for instructional design and training development
work performed for Hewlett-Packard.

RDB Consulting and Hewlett-Packard were recognized by the Dallas chapter of STC
with a MERIT AWARD for the design and development of the 350-page course training
manual, HP OpenView Select Identity — Using Select Identity to Build Your CIM
Solution. The award-winning entry was evaluated by members of the Seattle STC
chapter, whose members are from some of the leading software and high-tech companies
in the nation. Because of this, their evaluations reflected the industry’s highest standards

in technical communications and training.

About RDB Consulting

Every day, companies and employees deal with changes in markets, trends and
technologies. RDB Consulting helps you meet these challenges by providing best-in-class
performance support solutions for your customers and employees.

For more information on RDB Consulting, please contact Robert Brown directly or

visit www.rdbconsulting.biz.
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